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CALIFORNIA END USER AGREEMENT 

 

 

California Civil Code- End User Certification of Compliance section 1785.14(a) 

Section 1785.14(a), as amended, states that a consumer credit agency does not have reasonable grounds for believing that a consumer credit 

report will only be used for a permissible purpose unless all of the following requirements are must. 

Section 1785.14(a)(1) states: “If a prospective user is a retail seller, as defined in Section 1802.3, and intends to issue credit to a consumer who 

appears in person on the basis of an application for credit submitted in person, the consumer credit reporting agency shall, with a reasonable 

degree of certainty, match at least three categories of identifying information within the file maintained by the consumer credit reporting 

agency on the consumer with the information provided to the consumer credit reporting agency by the retail seller. The categories of 

identifying information may include but are not limited to, first and last name, month and date of birth, driver’s license number, place of 

employment, current residence address, previous residence address, or social security number. The categories of information shall not include 

mothers maiden name.” 

Section 1785.14(a)(2) states: “If a prospective user is a retail seller, as defined in Section 1802.3, and intends to issue credit to a consumer who 

appears in person on the basis of an application for credit submitted in person, the retail seller must certify in writing, to the consumer credit 

reporting agency that it instructs its employees and agents to inspect a photo identification to the consumer at the time the application was 

submitted in person. This paragraph does not apply to an application for credit submitted by mail. 

Section 1785.14(a)(3) states: “If the prospective user intends to extend credit by mail pursuant to a solicitation by mail, the extension of credit 

shall be mailed to the same address as on the solicitation unless the prospective user verifies any address change by, among other methods, 

contacting the person to whom the extension of the credit will be mailed. 

 

In compliance with Section 1785.14(a) of the California Civil Code _______________________________(“End User”) hereby certifies to 

Consumer Reporting Agency as follows: 

 

(Please Circle) End User  (IS) (IS NOT) a retail seller, as defined in Section 1801.3 of the California Civil Code (“Retail Seller”) and issues 

credit to consumers who appear in person on the basis of applications for credit submitted in person (“Point of Sale”). End User also certifies 

that if the End User is a Retail Seller who conducts Point of Sale transactions, End User will, beginning on or before July 1, 1998, instruct its 

employees and agents to inspect a photo identification of the consumer at the time an application is submitted in person. End User also 

certifies that it will only use the appropriate End User code number designated by Consumer Reporting Agency for accessing consumer reports 

for California Point of Sale transactions conducted by Retail Seller. If End User is not a Retail Seller who issues credit in Point of Sale 

transactions, End User shall provide written notice of such to Consumer Reporting Agency prior to using credit reports with Point of Sale 

transactions as a Retail Seller, and shall comply with the requirements of a Retail Seller conducting Point of Sale transactions, as provided in 

this certification. 

 

Signature______________________________________________________________ Date__________________ 

 

Print Name___________________________________________________________________________________ 
  

 

 

 

 


